
In Brief

Lanes Group Technical Director Andy Brierley said: 
“Our Customer Solutions Centre has been designed 
for the digital drainage age. We’re bringing together 
innovative practices and new technologies fully-focused 
on enhancing the customer experience of our service.”

The building has been recycled – it was moved from 
another site and rebuilt. The interior is fitted out with 
ultra-modern styling and staff facilities, making it one 
of the most exciting utilities HQs to work in anywhere 
in the UK.

Browse Our Drainage  
& Wastewater Services

Drain Services

Blocked Drains, Drain Cleaning

Drain Unblocking, Drain Inspections

Drain Jetting, Drain Repairs 

Drain Relining, Drain Jet Vacuumation 

Emergency Drain Service

Sewer Services

Blocked Sewer, Sewer Inspections

Sewer Rehabilitation, Sewer Renovation  

Sewer Repairs, Sewer Relining, Sewer Desilting

Structural Coating, Sewer Jet Vacuumation

CCTV

CCTV Drain Survey, Manhole Inspection  

Home Buyers Drain Survey

Rail

Reactive Rail Maintenance

Planned Rail Maintenance

Testing Drains, Pipes & Sewers

Pollution Control

Pollution Control, Drain Interceptors

Septic Tank

Emptying, Cleaning, Installing

Waste Management

Fats, Oils and Grease (FOG), Waste Disposal

Culvert Cleaning and Inspection
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Try our Fact or Flush quiz
Sector: Utilities  Location: Slough

Lanes Group plc’s Utilities Division has moved into 
a new Customer Solutions Centre to work alongside 
Thames Water colleagues delivering ground-
breaking wastewater maintenance services  
to 15 million customers.

Five new regional customer solutions teams, made up 
of Lanes and Thames Water staff, are working in the 
centre, planning, scheduling and overseeing 1,000 drain 
and sewer blockage, surveying and repair jobs carried 
out every day.

Step inside for customer 
excellence
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Totally amazing effort
Lanes Group’s annual charity fundraising 
campaign has raised over £17,000 for 
Cancer Research UK.

A final totalling up of all donations made 
has shown that hundreds of staff, plus their 
families and friends, raised £8,500.10 for 
the charity during 2015.
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Rail Live celebrity
Sector: Transport  Location: Stratford-on-Avon

Celebrity selfies with a TV star, the biggest, baddest 
jet vac tanker in the UK and some of the hottest 
drainage technology to boot – Lanes Group had it 
all at Rail Live.

It was the first time Lanes Group’s Rail Division has 
demonstrated its services alongside colleagues from 
the Rail Division of UKDN Waterflow (LG) Ltd, which 
Lanes Group plc acquired in 2015.

Among Lanes attractions at the event in 
Warwickshire was our 8x8 military-designed off-road 
jet vac tanker. We also demonstrated our new  
go-anywhere Proteus CCTV camera (see above). 

Lanes Group Rail Director Bruce Crompton, star of 
hit TV series Combat Dealers, was in demand for 
selfies and autographs. Rail Division Commercial 
Director Matt Todd said: “We got a lot of interest and 
recognition for our service range.”

Pitch perfect service
Sector: Sport Location: Leeds

Lanes engineers joined colleagues from 
UKDN Waterflow (LG) Ltd to create the perfect 
team for ensuring Leeds United Football Club has  
a top-notch pitch.

Sports pitch experts brought in to investigate a 
persistent drainage problem at the club’s Elland Road 
stadium advised that all the pipes needed to be 
replaced at a cost of over £600,000.

However, the joint team from UKDN Waterflow (LG), 
acquired by Lanes Group plc last year, and jet vac 
tanker engineers from Lanes Leeds, discovered two 
hidden blocked silt interceptor chambers.

Once they were cleaned, the drainage worked 
perfectly.  Leeds United Head Groundsman Kiel Barrett 
said: “The life of the drainage system has been 
extended by five years, and our plans for preparing an 
excellent playing surface for next season are on track.”
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Surf drainage dudes
Sector: Construction  Location: Exeter

Our drainage engineers found a novel solution 
when a client needed to establish the condition of 
a centuries-old culvert – they went surfing.

The team from Lanes Plymouth mounted a CCTV 
drainage survey camera on a surfboard and floated it 
through the culvert under an Elizabethan building.

It was done because a purpose-designed camera float 
wasn’t available. Area Development Manager Grant 
Cooper said: “Since Devon and the South West is home 
of British surfing it seemed the right thing to do.

“This resulted in us getting good HD-quality video 
images of the interior of the culvert for the drainage 
survey report, which was needed because of a plan to 
develop land behind the building.”

When combined with Lanes Group’s 
pledge to match the money raised by staff, 
the total amount that will go to Cancer 
Research UK is £17,001 and 10 pence.

Staff are now raising donations for the 
Lanes Group company charity for 2016, 
which is Macmillan Cancer Support.

Lanes Group Managing Director Wayne 
Earnshaw said: “Our staff always show 
their generous spirit, in terms of donating 
time and money to help others in need.”

Read more

Lanes Group’s  
nominated charity  
for 2016
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Fit to be finalists
Sector: Utilities Location: Slough

Lanes Technical Director Andy Brierley was named 
a finalist in the Thames Water Health and Safety 
Excellence Awards after losing 3 stones in weight, 
and inspiring colleagues to adopt a healthy 
lifestyle.

Andy, who also gave up smoking, was recognised 
in the Health and Wellbeing category in the annual 
awards. Lanes Utilities Regional Manager Casey May 
was a finalist in the Young Person of the Year category.

Andy has championed a string of wellbeing initiatives 
for Lanes utilities teams. Casey, aged 26, has been 
promoted five times since joining Lanes as a driver’s 
assistant, while always promoting health and safety.

Casey said: “I’m very flattered. It shows age is no 
barrier to success at Lanes Group. If you have a strong 
team around you, with committed field engineers and 
support staff, a lot of good things can be achieved.”

Taking safety lead
Sector: Utilities Location: Slough

The British Safety Council (BSC) has praised 
Lanes board director Conrad Ashby for his 
proactive approach to health and safety by 
being awarded a NEBOSH National General 
Certificate with distinction.

It is highly unusual for such a senior director to sit 
and pass the intensive four-week health and safety 
course, said the BSC, but it will pay dividends for 
Lanes staff and clients.

Conrad is Framework Director for Lanes’ Thames 
Water wastewater maintenance contract. He said: 
“It was tough to complete, but it was a very useful 
experience, that is already helping support my 
business decision-making.”

Under Conrad’s leadership, all people managers 
and supervisors have been put through the IOSH 
Managing Safely course. He is also sponsoring 
other managers to take the NEBOSH qualification.
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Customer  
excellence defined
Sector: Insurance 
Service: Emergency drain unblocking 

Attention to detail and a determination to 
continuously improve have contributed to 
Lanes Group winning two customer service 
awards from insurance giant AXA.
We’ve won the AXA Assistance national 
award for being the UK contractor with the 
lowest percentage of upheld complaints (all 
perils) in 2015-2016.

We also won the northern region award, 
covering half the UK, for having the lowest 
percentage of cases where customers had 
to make repeat contacts with AXA to obtain 
contractor support.

Our Key Accounts Manager Dawn Wallwork 
said: “We’re delighted that the high standard 
set by our AXA key accounts team in 
Manchester and operational teams has been 
recognised.

“We were told our performance was at a 
high level that AXA customers deserve to 
experience all the time, which we’re very 
pleased to hear.”

We helped 12,000 AXA insurance customers 
with drain blockages in 2015-16.

Read more

Health and Safety Zone
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Budget gyms  
need best drains
Sector: Sport Location: London

Drainage expertise from Lanes Group is helping the 
development of the latest health trend – getting fit 
on a budget. 

Teams from Lanes London are supporting design and 
build specialists working with Pure Gym to open low 
cost yet high quality fitness centres across the south 
east of England.

They are providing specialist drainage services as part 
of the refurbishment process. Lanes Area Development 
Manager Steven Murrells says: “Making sure the 
drainage system is fit for purpose is an important 
element of any building refurbishment programme.

“This is a timely opportunity to gain access to 
underground assets while fixtures and fittings are 
removed or being replaced. Making sure pipework can 
take extra demand from service expansion and future 
plans is often overlooked.”

A robotic crawler CCTV camera is lowered into a drain 
– drainage surveys are key to effective refurbishment

Water saving ideas

Andy Brierley

Casey May

Find out more

Lanes AXA key accounts team celebrates awards success

Did you know?

If everyone in UK turned  

off taps when cleaning teeth, 

the water saved would fill 

180 Olympic pools!
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Let’s drink to that supply chain
Sector: Food  Location: Herefordshire

Students get waste  
ideas flowing
We’ve asked students from the University 
of Salford to come up with innovative ways 
to solve some of the biggest challenges in 
water management.

Our first Wastewater Hack Competition was a 
great success with students proposing lots of 
bright new ideas. Here are our  
judges’ top three:
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We’re sharing skills  
and expertise
Lanes Group is launching a series of ‘Listen 
and Learn’ talks to support the Continuing 
Professional Development (CPD) programmes  
of professional service providers.

The talks are designed to add value to the learning 
and understanding of professionals, such as 
architects, surveyors, civil engineers, and service 
engineers, about drainage repair, rehabilitation  
and management.

They will also help ensure such professionals are 
fully aware of the rapid developments within 
the drainage sector, in terms of innovation in 
technology and service process.

Lanes Group Development Director Richard Leigh 
said: “Our professional clients value our expertise. 

Do you need  
our expertise?

View Help & Advice
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Broad skills keep repair  
on track
Sector: Transport  Location: South Wales

We’ve worked in partnership with AMCO 
Rail to carry out structural repairs to a large 
underbridge on a main railway line.

The joint team inserted steel stitches to stabilise 
a crack in the brick-built underbridge London to 
South Wales line between Newport and Cardiff. 
Loose bricks were also secured with high-strength 
adhesive mortar.

It was the first time Lanes had carried out such 
a repair on a Network Rail asset. Our drainage 
expertise, confined space working skills, and 
structural repair techniques were put to good use to 
complete the maintenance project.

A structural survey had revealed the four-metre 
long crack in the 25m-long elliptical underbridge, 
which is 2.7m wide and 1.7m high.

Read more

Read more
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These Listen and Learn talks allow us to share this 
knowledge more widely.”

Want to book a Listen and Learn talk?  
Telephone: 0161 788 2266,  
Email: sales@lanesgroup.co.uk

Lanes has won a three-year contract with  
fast-expanding beverage manufacturer Bevisol 
to take away drinks production effluent for 
anaerobic digestion.

We are making daily tanker collections of 150 
cubic metres of waste water created during 
cider production at the Bevisol plant in Ledbury, 
Herefordshire. The contract is being managed by our 
Stafford utilities hub that works with Severn Trent. 

Bevisol has developed a way to blend effluent so 
it has the right chemical and biological balance to 
be treated at a number of Severn Trent anaerobic 
digestion plants.

Bevisol Projects Manager Tim Powell said: “Lanes is 
doing a fantastic job for us. Between us all, Bevisol, 
Lanes and Severn Trent, we have an ideal  
supply chain.”

Environmental 
Management 
student Matthew 
Holroyd came third, 
suggesting low 
pressure water 
nozzles and UV light to kill bugs could 
reduce water usage in washing machines.

Third Place

Zoology student 
Mason Dillon was 
second with the 
idea of getting 
councils to supply 
home fat bins to 
stop fat being tipped  
down drains. 

Second Place

First place went 
to biology student 
John Kearney, 
who suggested oil 
bottles should be 
redesigned so they 
can be used to store used cooking oil.

First Place

We have an extensive  
drainage advice section  
on our website. You’re sure  
to find useful information!
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