
In Brief

A team from Lanes Derby desilted the culvert in a  
17-day operation for North Midland Construction, 
working for Highways England, under its civil 
engineering framework.

North Midland Construction Project Manager Paul Devine 
said: “The Lanes team did a very good job. It was hard 
and dirty work. Their confined space working health and 
safety measures were spot on.”
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Sector: Highways  Location: Derby

Drainage engineers from Lanes have removed 
400 tonnes of silt and debris from one culvert as 
part of work commissioned by Highway England 
to protect against flooding. 

The three-metre-wide concrete box culvert under the  
A38 on the outskirts of Derby had been full almost to  
its roof before work began.

Read more

In at number 218 – it’s Lanes!
Lanes Group has been named as one of the top 
250 mid-market private companies in the  
UK for the first time.

It was placed at 218 in the Grant Thornton Top Track 
250, a league table, published by the Sunday Times, that 
identifies the UK’s fastest-growing and most successful 
mid-market companies.

Managing Director Wayne Earnshaw said: “This reflects 
our excellent performance, and is an indicator that our 
business strategy is on the right track, which is good for 
Lanes and our dedicated staff.”

During 2015, Lanes acquired drainage company UKDN 
Waterflow (LG) Ltd, and the Arlo Group, which operates 
AQS Environmental Solutions, in Tipperary, Ireland.

Read more

Award for caring engineers
Sector: Utilities  Location: South London

Thames Water has given customer service 
awards to two Lanes waste water engineers after 
they visited an elderly customer in hospital.
The 85-year-old customer lived in one of three semi-
detached houses in Surbiton, South London, affected by 
a drainage problem that Dan Merry and Luke Tibby were 
working on.

When they heard, one day, that the lady had been 
admitted to hospital after a fall, they used a work break to 
visit her, and take her a bunch of flowers.

Dan said: “We couldn’t stay long because we had to get 
back to work. But she was pleased to see us. We didn’t 
want her to feel lonely.”

No to modern slavery
Lanes has made it clear it will challenge 
evidence of modern slavery and will not 
tolerate it within its supply chain.
It has agreed an Anti-slavery and Human Trafficking 
Policy and a Modern Slavery Statement to ensure it 
complies with the Modern Slavery Act 2015.

Modern slavery can occur in different forms, 
including servitude, enforced labour, unlawful 
withholding of liberty and human trafficking.

Read more

Weighty flood problem sorted
Before After

Wayne Earnshaw 
Managing Director

Lanes Group 
Commercial Director 
Scott Norris says: 
“We have a zero 
tolerance of modern 
slavery.” Lanes will 
assess which elements 
of its business and 
supply chain are most 
at risk of modern 
slavery and, where 
appropriate, introduce 
supplier screening to 
safeguard against it. 
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Stay put to find 
excitement
Wayne Clemens is celebrating 25 years 
working at the same drainage depot, 
and says he has stayed put because he 
has never had a dull moment.
He is the Regional Manager of Lanes Plymouth, 
where he is responsible for managing 15 
drainage engineers and four support staff.

Wayne started working in the operation in 
November 1991 when it was owned and run by 
another drainage company, which Lanes Group 
bought in 2008.

He puts his longevity down the variety of the 
job, and the responsibility he has been given 
over the years to make a difference to the 
business.

He says: “No one day is ever the same in the 
drainage industry. So, you can work with one 
company for a long time, and there is always 
something new to get to grips with.

“With Lanes Group, the company has such 
huge capabilities with the skills and equipment 
at its disposal that there are always interesting 
challenges around the corner.”

Freephone: 0800 526 488    
sales@lanesgroup.co.uk

www.lanesfordrains.co.uk

Highway flooding eliminated
Sector: Highways  Location: Wiltshire

Drainage engineers from Lanes Bristol have 
cured a flood problem that was causing a  
risk to road users on the A36 near  
Warminster in Wiltshire.
The work, carried out for Skanska, on behalf of 
Highways England, has improved highway drainage to 
prevent the build-up of standing water and ice in winter.

Services delivered included root cutting in pipes, 
desilting, CCTV drainage surveying and patch lining as 
part of the wider programme of highway maintenance.

Skanska Scheme Steward Daniel Lewis said: “We have 
appreciated the Lanes team’s willingness to be flexible 
in coordinating their work, which has been very helpful 
to the successful conclusion of  
the drainage improvements.”

Drainage survey discoveries
Sector: Construction  Location: London

Our drainage engineers have carried out the 
pre-handover CCTV drainage surveys at the 
new Francis Crick Institute – one of the world’s 
most important biomedical research centres 
and home to 1,250 scientists.
Lanes London was commissioned to carry out the CCTV 
drainage surveys by Laing O’Rourke, which built the 
new institute, close to St Pancras Station,  
Central London. 

Quarterly Newsletter  Jan 2017

Read more

Read more

2

Colour coding gets top marks
Sector: Education  Location: Scotland

A simply spray of paint administered by our 
engineers has transformed the way drains are 
managed at 23 schools in Scotland.
They have marked foul drain manholes with a red F  
and surface water ones with a blue S. The colour coding 
makes it much easier to quickly find the location of  
a drainage problem.

Lanes Glasgow worked with FM company SPIE to  
introduce the innovation in schools in South  
Lanarkshire and Dunbartonshire.

Floods caused by drain blockages are a major course of 
school closures. SPIE Operations Manager Roy McGlynn  
said: “It’s a great idea. Our drain maintenance is enhanced, 
and we can react more quickly to problems.”

Read more

Join Us

The survey reports and HD-quality video were used 
to show the drainage system was clear and in good 
condition. 
Lanes Area Development Manager Steven Murrells 
said: “CCTV drainage surveys are a key element of the 
building handover process. The building’s owners can 
be assured that the drainage asset they are receiving is 
in good condition.”

Business 
Stream win
Lanes has 
been awarded 
a framework 
contract to provide 
wastewater pipe 
lining, service 
inspection, and cleaning services for 
Business Stream, Scotland’s largest B2B 
supplier of water and wastewater services.
Lanes Group Development Director  
Richard Leigh says: 

“We are looking forward to working in partnership 
with Business Stream in this exciting venture.”

Read more
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Lanes secures prison contract
Sector: Public sector  Location: Salford

Drainage engineers have carried out a 
comprehensive CCTV survey at a  
privately-run prison.
Sodexo Justice Services commissioned Lanes Manchester 
to do the work at the category B Forest Bank prison, at 
Swinton, Salford, which can hold 1,460 male prisoners.

Alistair Culpan, Assistant Facilities Manager for the prison, 
said: “Drainage survey data prepared by Lanes will allow us 
to plan maintenance work needed within the lifecycle of 
the building.”

Lanes Area Development Manager Simon Roberts says: 
“Our personnel are experienced at working in a wide range 
of secure and sensitive environments, from nuclear power 
stations to scientific laboratories.”

School gets heart boost
Sector: Utilities  Location: Slough

3,000 people, including hundreds of 
children, have better protection against 
sudden cardiac arrest after Lanes donated a 
heart defibrillator to a Berkshire school.
We have given the life-saving device, plus a training 
package, to St Mary’s CE Primary School in Slough, 
which is next to a Sure Start Children’s Centre.

Headteacher Rachel Cross said: “Between us, we 
have 3,000 visitors a day. Having a defibrillator here 
means we can help if the worst happens.”

The Lanes wastewater network maintenance 
operation for Thames Water is based in Slough. 
Head of HSQE Andrew MacCuish says: “Health and 
safety is at the core of what we do, which is why we 
were delighted to donate the defibrillator.”

Freephone: 0800 526 488    
sales@lanesgroup.co.uk
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Kellie enjoys  
career success 
Sector: Utilities   Location: Slough
Lanes is encouraging women to break through 
so-called workplace barriers – in a move that 
will also help ease potential skills shortages 
predicted by water industry bosses.

More women are becoming drainage 
engineers and field managers in the company, 
where they are reporting positive attitude to 
their roles within the workforce.

Kellie Potter had been a senior scheduler for 
Lanes Utilities, and is now a field manager 
based at Gerrards Cross, Buckinghamshire, 
working on the Thames Water contract.

She says: “No one has made a fuss about 
me being a woman. It’s been business as 
usual. Lanes wants to give everyone an equal 
chance.”

Central North Operational Manager Casey May 
said: “Kellie’s a very good manager and is well 
respected by her team. There are no barriers 
at Lanes, and Kellie is proving it.”

Health & Safety Zone
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Sector: Commercial  Location: Newcastle

The growing fleet of CityFlex mini jet vac 
tankers operated by Lanes across the UK is 
proving small is beautiful when space is at  
a premium.
Newcastle is the latest depot to get the JHL machine 
which packs just as big a punch as larger jet vac tankers 
when cleaning small-to-medium pipes.

 

Find out more

Did you know?
We have developed the 
UK’s first City & Guilds 
course for drainage 
engineers to help set the 
highest standards in skills 

Read more

Join UsIt took just one night shift to jet clean downpipes in the 
Eldon Garden multi-storey car park in Newcastle, a site 
standard jet vac tankers could not get into.

It’s also ideal for highway gully cleaning and operating in 
congested areas like hospital sites. Newcastle Regional 
Manager Gavin Potts says: “The CityFlex looks like it’s going 
to be a big hit with our clients!”

Small is beautiful with CityFlex
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School gets Grade A drains
Sector: Education  Location: Warwickshire

A drainage team from Lanes Birmingham has 
carried out a programme of works to upgrade 
the drainage system at one of Warwickshire’s 
top secondary schools.
The drainage engineers have surveyed and cleaned 
hundreds of metres of pipework and carried out dozens 
of patch lining repairs at The Polesworth School, 
Dordon, near Tamworth.

The work, carried out mostly during school holidays, was 
needed to upgrade the drainage system which had been 
contributing to flooding during periods of heavy rain.

Lanes Birmingham Area Development Manager says: 
“Schools are highly intensively used properties, so it’s 
no surprise the drainage system takes a battering. This 
comprehensive repair programme has returned the 
system to full working order.”

Michael delivers 
consumer boost
Sector: Utilities  Location: Slough

Lanes Utilities has strengthened its 
consumer expertise by appointing 
Michael Hall, previously a senior 
manager at a leading home 
improvement retailer, as Head of 
Operations.
Michael manages 850 direct and 435 indirect 
personnel delivering wastewater maintenance 
services for Thames Water, based at the joint 
Customer Solutions Centre in Slough.

He says: “The ultimate measure for operational 
success is customer satisfaction. Our aim is to 
work as one team with Thames Water to always 
deliver customer excellence.”

Michael is a Major in the Royal Marine Reserve 
and has completed three operational tours in 
Afghanistan, one as a member of the reserve, 
and two as a full-time marine commando.

Freephone: 0800 526 488    
sales@lanesgroup.co.uk
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Taking a swipe at wipes
Lanes has welcomed a decision by wet wipe 
makers to tighten product labelling – but 
says more needs to be done to protect the 
environment and prevent sewer blockages.
Michelle Ringland, Head of Marketing, says: “The 
decision by the wipe manufacturers’ trade body to 
review its labelling guidelines is positive.

“However, we share the water industry’s concerns 
that it may not go far enough. Our teams deal with 
sewer blockages every day caused by wipes.”

Edana, the European body for firms producing non-
woven fabrics, says manufacturers should have ‘do 
not flush’ logos and labels at the point of extraction, 
around the opening.

However, it insists some wipes are still okay to flush.

Do you need  
our expertise?

View Help & Advice
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Intrinsically  
customer-driven CCTV
Sector: Utilities  Location: Preston 

EX-rated CCTV drainage survey cameras 
operated by Lanes are giving clients 
additional assurance when working in spaces 
where there is greater risk of contact with 
explosive gases.
Lanes has invested in the ‘intrinsically safe’ CCTV 
camera technology to meet growing demand for 
drainage services that offer enhanced standards of 
safe working.

Industry-standard CCTV drainage camera systems 
have an excellent safety record in confined spaces, 
including drains, sewer pipes, culverts and chambers.

However, Lanes CCTV Systems Manager Chris 
Wilde says: “Intrinsically safe drainage equipment 
delivers additional capabilities for higher risk 
environments, such as power generation, oil and gas 
rig maintenance, gas pipe maintenance and landfill 

Read more

Read more
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Click Here

We have an extensive  
drainage advice section  
on our website. You’re sure  
to find useful information!
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