
In Brief

Environment Devonport Ltd, which operates one of the 
most advanced energy-from-waste plants in the UK.

Lanes Plymouth Area Development Manager Grant 
Cooper says: “Our growing number of energy clients 
value the experience we already have of working in 
a regulated industry, and the very high priority we 
p lace on health and safety.”

Browse Our Drainage 
& Wastewater Services

Drain Services

Blocked Drains, Drain Cleaning

Drain Inspections, Drain Jetting

Drain Repairs, Drain Relining

Drain Jet Vacuumation 

Sewer Services

Blocked Sewer, Sewer Inspections

Sewer Rehabilitation, Sewer Renovation 

Sewer Repairs, Sewer Relining, Sewer Desilting

Structural Coating, Sewer Jet Vacuumation

CCTV

CCTV Drain Survey, Manhole Inspection 

Home Buyers Drain Survey

Rail

Reactive Rail Maintenance

Planned Rail Maintenance

Testing Drains, Pipes & Sewers

Pollution Control

Pollution Control, Drain Interceptors

Septic Tank

Emptying, Cleaning, Installing

Waste Management

Fats, Oils and Grease (FOG), Waste Disposal

Culvert Cleaning and Inspection
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Sector: Energy  Location: South West

Lanes drainage engineers are proving they have the 
power to support one of the UK’s fastest growing 
industrial sectors – renewable energy.

Our vacuumation and water jetting technology is 
ideally-suited to cleaning pipes and tanks in a range of 
different renewable energy plants.

It has been used to support companies delivering 
sustainable energy in Plymouth, Newcastle, 
Glasgow, Sheffi eld and North Wales, in including MVV 

Read more

Lanes Group has opened a new depot to serve 
West London and the Thames Valley.
The move enhances customer service across a 
comprehensive range of drain unblocking, repair 
and rehabilitation services, and improves the 
sustainability of our operations.
Lanes Group Development Director Richard Leigh 
said: “This is an exciting development for us. It’s 
based on our strategy of delivering the fastest and 
most effective drainage solutions in the UK.”
The depot at Slough, Berkshire, known as Lanes 
West London, has been supported with a capital 
investment of £1 million for new specialist vehicles, 
equipment and refurbished offi ce space.
It is the fi rst Lanes depot to operate its own fl eet of 
waste tankers, a business innovation that will be 
rolled out to other depots.

Read more

Tunnel survey success 
Sector: Transport  Location: South Wales

Our drainage engineers have begun carrying out 
a survey of drainage along the 7km-long Severn 
Tunnel, which until 2003 was the longest main line 
railway tunnel in the UK.

We’ve been commissioned by Amey, working for 
Network Rail, to carry out the surveys to prepare the 
way for the electrifi cation of the Great Western Main 
Line between London Paddington and the west of 
England and South Wales.

In fi rst package of work, 1,600m of track drainage was 
surveyed in 30 hours. Robert Woods, Senior Project 
Manager for Amey, said: “Together with Lanes Group, 
we used CCTV and new ways of working to deliver this 
part of the project ahead of schedule.”

No need to hum
Muzak in a toilet, yes. Using a musical 
instrument as a toilet? Yes, again!
We went on a search for the World’s 
Weirdest Toilet – and the three Wagner tubas 
used as urinals in a pub in Ticehurst, East 
Sussex, was our winner.
Adam Wade received £250 of Amazon 
vouchers for alerting us to the loo that turns 
your pee into a symphony. There were many 
other lurid lavatories out there. Click on the 
link below to see them in all their glory. 

Read more

We have the power!

New depot 
boosts 
services
Sector: All
Location: Slough



Whoopee for Zoe!
Lanes Bid Manager Zoe Renshaw has won 
a prestigious national award for her selfl ess 
voluntary work by being a lion, a frog, an 
elf – and a whoopee cushion!

Over fi ve years, she has spent many hours 
of her spare time helping a number of 
community groups, and is always willing 
to dress up as unusual characters to raise 
money.

Now Lions Clubs International has 
recognised her “outstanding” voluntary 
work by presenting her with a Bert Mason 
Humanitarian Award, one of the highest 
honours it can bestow.

Lanes Group Development Director Richard 
Leigh said: “Zoe is a very conscientious 
member of our bid te am, which makes the 
extent of her voluntary work even more 
impressive. We’re very proud to have her 
as a Lanes colleague.”
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Railway drain spotting
Sector: Transport  Location: Bolton

We’ve been doing some drain spotting, not train 
spotting, at Bolton Railway Station to help prepare 
for a £1 billion electrifi cation of rail services.

The comprehensive line and level survey across 
all platforms at the station was carried out over 
fi ve nights to allow detailed plans for the rail 
improvements to be drawn up.

Chris McMahon, Project Manager for civil engineers 
Buckingham Group, working for Network Rail, said: 
“The Lanes team did a very good job for us.”

The electrifi cation programme will see the reopening 
of a fi fth platform at Bolton station. It is also being 
coordinated with a £48m project to create a new 
transport hub for train, bus and coach services at the 
station. 

Cure for fl ood hazard
Sector: Utilities  Location: Inverness

A Lanes sewer rehabilitation team has met 
challenging working timeframes to  complete a 
project that has reduced sewer fl ooding risks in a 
Scottish city.

We were commissioned by Scottish Water to clean and 
line a combined sewer downstream close to Inverness 
town centre, and right alongside the River Ness.

The 300mm diameter clay pipe had been identifi ed as 
being at high risk of contributing to localised fl ooding 
during heavy rainfall and creating a pollution risk.

Jon Close, Senior Project Manager for the Sewer 
Renovation Division, says: “We used ultra-violet cure 
in place lining because it is quicker and can be carried 
out in more confi ned spaces, so was ideal for this 
challenging project.”
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One Lanes for two  lanes
Sector: Transport  Location: Cheshire

Our drainage engineers are coming to the end of a major 
programme of highways work to cure one of the worst 
road bottlenecks in the UK.

They have been helping Highways England’s contractor, 
Costain, develop a new 4.5-mile dual carriageway section 
of the A556 from M6 Junction 19 the M56 at Junction 7, 
between Knutsford and Bowdon. 

For 18 months, Lanes Manchester has been providing 
specialist drainage services during the £192m 
construction project, which will allow all through traffi c to 
be taken off the current section of the A556, allowing it 
to be de-trunked.

Lanes Area Development Manager Simon Roberts
 says: “One of our key benefi ts is that we have a 
drainage fl eet big enough to 
handle such large 
highways projects.” Read more

UKSTT Award win
Lanes Group has won a United Kingdom 
Society of Trenchless Technology (UKSTT) 
Award for installing three chemical-resistant 
ultra violet cured liners. 

Our Reline Division installed the specialist 
liners at the Solutia UK plant, run by Eastman 
Chemicals, in Newport, South Wales. It was the 
fi rst chemically-resistant UV liner installed by 
Lanes, and the fi rst  supplied to the UK market 

by liner supplier Reline Europe. 



Chris saves swimmers
Lanes technical manager Chris Wilde has rescued 
two teenage girls who got into diffi culty swimming 
in the sea.

He swam out to them and helped them to shore, 
at one moment fearing he and the girls would be 
drowned.

It happened at Tywyn beach in Mid-Wales, 10 miles 
from Barmouth where two teenage boys had drowned 
less than three weeks before.

CCTV Systems Manager Chris, pictured on the beach 
with his  sons, works at the Lanes HQ in Eccles, Greater 
Manchester. He says: “It was frightening. At one point, 
I thought I was a goner. But I was glad I could help.”

Paul McParland, Lanes Group Health, Safety, Quality 
and Environment Manager, praised his quick thinking, 
adding: “Chris showed great presence of mind and 
courage.”

Charting safety excellence 
Andrew MacCuish, Head of Health, Safety, Quality 
and Environment at our Utilities Division, has 
become a Chartered Member of the Institute of 
Occupational Health and Safety (IOSH).

He had to prove a high standard of continual 
professional development, then complete an 
open book assessment and give a peer-reviewed 
presentation to qualify for Chartered Member 
status.

Andrew says: “This will give our stakeholders, most 
notably Thames Water, increased confi dence that 
our vision of health and safety excellence is being 
backed by action.”

Conrad Ashby, Lanes Group’s Thames Water 
Framework Director, says: “Andrew’s achievement 
refl ects his determination to continually challenge 
and improve himself, which at Lanes we admire 
and are pleased to benefi t from.”
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Racing on  two 
wing mirrors
Lanes Group Commercial Director Scott 
Norris got to see some cycle racing as he 
acted as a volunteer marshal on the Tour 
of Britain – but Team Sky’s bus driver 
impressed him too.

Scott marshalled for two days of Britain’s 
biggest cycle race, as the riders covered more 
than 200 miles from Glasgow to Kendal on 
Sunday 4 and Monday 5 September.

Scott says: “Team Sky has some of the 
world’s best bike racers, and their bus drivers 
are pretty good as well. Their driver reversed 
a huge bus down a narrow street and around 
a 90-degree bend in Carlisle without batting 
an eyelid!

“It’s great fun and a real privilege to see 
such a great event from the inside out. And 
it’s nice to help make it happen, in a small 
way. I would recommend Tour of Britain race 
marshalling to anyone!”

Health and Safety Zone
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Drain  health check
Sector: Construction  Location: London

Our drainage teams have carried out CCTV surveys 
and pipe cleaning at the UK’s newest NHS cancer 
treatment centre.

The work, commissioned by Laing O’Rourke, was part 
of the pre-adoption checks carried out at the £160 
million cancer centre, at Guy’s Hospital in London.

The centre will be the hub of cancer treatment, 
training, service development and research for south 
east London.

London Area Development Manager Steven Murrells 
says: “Laing O’Rourke and the NHS needed to be sure 
the new drainage system worked perfectly and was 
properly connected to the wider network.”

A high pressure jetting and vacuumation unit, able to 
water jet at up to 10,000 pound per square inch – over 
three times standard pressure – was used to clear a 
diffi cult blockage.

Find out more

Did you know?
We have developed the UK’s 
fi rst City & Guilds course for 
drainage engineers to help 
set the highest standards in 
skills training.

Read more



Inundated with praise
Sector: Transport  Location: London

Senior London Underground managers have 
praised our drainage teams for helping to keep 
open dozens of the capital’s biggest tube stations 
during torrential thunderstorms.

In a few hours, central London was deluged with 
100mm of rain, the amount expected to fall in a 
month, causing major fl ash fl ooding. Police used 
social media to warn people of fl ood hazards, see left.

Lanes, one of London Underground’s main drainage 
contractors, received 370 emergency calls in 12 hours 
during the fl ooding crisis in July.

More than 160 Lanes drainage personnel were 
mobilised to clear water from Tube stations, some 
containing waste from backed-up sewers. 

Lanes Rail Division Project Manager Hus Ibrahim said: 
“This was, most defi nitely, one of the biggest fl ash 
fl oodi ng emergencies to hit London in recent years.”

Microbead maze 
One in fi ve (20%) Brits plan to continue 
buying products containing plastic 
microbeads despite the recent Government 
plan to ban microbead use in cosmetics 
and cleaning products by 2017, research 
by Lanes shows.

Our YouGov poll shows that despite the 
mounting evidence of damage caused to the 
environment by microbeads, few Brits are 
looking into suitable disposal options.

Of those who currently own products 
containing microbeads, 45% said they 
planned to keep using them, 22% planned to 
put them in the bin, 4% would tip them down 
the sink, and 25% didn’t know what to do. 

Michelle Ringland, head of marketing at Lanes 
Group, says: “It’s great to see the Government 
taking action with the ban. But until it comes 
in, microbead products will continue to cause 
pollution if proper plans for disposal are not 
in place.” 
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Big slice of excellence
Sector: Utilities  Location: Slough

Michelle Casteel was all smiles after she proved 
her customer service excellence, by fi nding a 
pizza restaurant.

The Lanes planner was asked by a mystery caller 
where they could buy a pizza, and she immediately 
searched online and gave an answer.

She didn’t know the call was set up by Lanes Group 
Technical Director Andy Brierley at the launch of 
Thames Water’s customer service programme, 
Here for Customers.

Delegates had wondered what would happen if 
someone phoned a Thames Water call centre 
and asked where t o buy a pizza, instead of 
about water. 

Andy was sure his wastewater maintenance 
personnel at the new Customer Service Centre in 
Slough would react positively. So, he arranged the 
call – which was picked up by Michelle. She says: 
“We’re here to help, so why not?”

Do you need 
our expertise?

View Help & Advice
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Annie solves job puzzle
Sector: Utilities  Location: Oxfordshire

Annie Trafford is thriving as a drainage 
engineer working for Lanes because she loves 
the challenge of solving puzzles and making 
customers happy.

She is one of a growing number of women working 
in the drainage and sewer maintenance industry, 
and thinks others should do the same.

Annie joined Lanes Utilities Division, working for 
Thames Water, in April 2016, and now  wants to 
build a career at Lanes.

She says: “Everyone at our depot in Kidlington is 
very supportive. Lanes provides everything needed 
for women to work alongside men.”

Annie likes the challenge of clearing blockages and 
repairing drains, which is a bit like solving a hidden 
puzzle. She says: “Leaving customers happy every 
day is a great feeling.”

Read more

Read more

4

Read more

click here

We have an extensive 
drainage advice section 
on our website. You’re sure 
to fi nd useful information!

Top, common cosmetic and 
hygiene products. Bottom, those 
without microbeads. For advice on 
biodegradable alternatives:


